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 2023 PRE TEAM-POLICY
· Each month, Neptune Aquatics Pre Team will guarantee 7 classes -2 days a week and 10 classes -3 days a week (not including L3 & L4). Scheduled times are 5-5:40, 5:40-6:20 & 6:20-6:55 pm (Levels 1A-2).
· Duration of classes are 30 mins (new swimmer up to 3 weeks), 40 min (regular time slot) and 1-hour classes are Levels 3 & 4 (5-6, 5:30-6:30 & 6-7 pm). Arriving late after scheduled class times, swimmer can attend the remaining minutes of class. 
· Requests for class changes are required the last week of current month before classes are confirmed the following month (ONLY if there are vacancies for the same level).
·  3 or more canceled classes (if cancelled classes fall on scheduled days of M/T, M/W, M/Th, M/F, T/W, T/Th, T/F, W/Th, W/F & MWF) for the month will include make up (due to weather and pool maintenance only). Make up classes will be assigned by Coordinator/Lead Instructor for the following month, (holidays are not included).

· Swimmers who are a no-show/cancels (less than 24 hours or the day of scheduled class/classes) for unforeseen concerns does not receive makeup class(es), prorated team dues or refund (negotiable if out for 4 consecutive classes due to illness). 
· Neptune Aquatics Administration requires one 1-month notice from the parent(s) in advance, for any absence due to vacation (notices accepted: medical, COVID-19, and emergencies- notifying coaches are not accepted and
MUST receive text, email, or letter).

· First day attendance of each month is mandatory full payment (No Refunds). Last minute absence(s) and unplanned vacation(s), will not be prorated nor monthly dues REFUNDED. Documentation from a primary doctor or ER doctor will be considered for absences more than 4 class days in current month. 
· If the swimmer attends a lesson the first day/week of any month and plans a vacation there afterward, monthly dues are expected to be paid in full, NO REFUNDS.  
Vacations more than a month, accounts will be listed as “SUSPENDED” upon swimmer’s return.
I comprehend and agree to the above terms and condition of the Neptune Aquatics Inc. in exchange for the privilege of my child(ren), registered with this form, to participate in the activities and aquatics programs of the Neptune Aquatics Inc. 
(Parent/Guardian
Signature) __________________________________________ Date: _______________
Neptune Aquatics Swimmer

(Print)_____________________________________________ 
